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Craft + Connect Volunteer 

About the role…

Headstone Manor & Museum is Harrow’s fantastic local museum. It is situated on an intriguing historical site including the Grade I listed Manor House and its medieval moat. Our aim is to develop a robust offer of adult workshops and events that allow people to try new things and build community. This is an as-and-when role.
In this role you will…   

…support the running of Craft + Connect sessions
· Helping participants get settled around tables in the café, moving tables and chairs so that people can sit together
· Bringing over discount coupons that participants can use to purchase coffees/cakes
· Facilitating conversation between participants, answering basic questions around the museum and its programming
· Ensuring all participants feel welcome and comfortable

… assist with other museum events as needed
· Help with the running of other major museum events as needed (Toddler Takeover, Teddy Bear Picnic etc.)
· Set up and tear down of tables and chairs
· Running of specific activities (object handling, small craft, etc.)

In all roles you will…

· Maintain a good working relationship with museum staff and other volunteers.
· Participate, if requested, in the training of other volunteers.
· Undertake other appropriate educational or learning assistance, as reasonable required by museum staff.
· Follow Health and Safety & Child Protection procedures.
· Maintain a level of excellent verbal communication with both staff and customers.
· Work in compliance with Harrow Council’s Health and Safety Policy and Equal Opportunities Policy and Safeguarding policies at all times.


For this role we are looking for someone who is…

· Organised with very good communication skills
· Confident and energetic with a friendly, chatty disposition
· Enthusiastic about Headstone Manor & Museum
· Flexible/ adaptable
· Kind and supportive




Training and support

We have an induction process, during which we give Volunteers the information we believe they need to enjoy their time with us. Training is mainly 'on the job', supported by the Learning Officer. Volunteers are given regular feedback, and we remain open to suggestions on how we can improve the volunteer experience.

In return this role offers you the chance to…

· Gain skills and experience whilst contributing to the work of Headstone Manor Museum
· Meet new people and contribute your time and creativity to ensuring visitors, enjoy their time at the museum.
· Inspire visitors to love their heritage and community
· Have a nice cup of tea or coffee
· Be part of a brilliant team!



Are you interested in this role? What to do next…

We invite anyone interested in this role to apply with a CV and a brief covering note to our Learning and Engagement Officer, Sara at education@headstonemanor.org.
We will need references for the successful candidates.

[bookmark: _Hlk524345503]
This role is suitable for people with disabilities, please contact us to discuss your needs and identify the best opportunities. 
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